Annual Report

2018/19

CanTeen Annual Report 2018/19

1

Key Stats
The reality of youth cancer in New Zealand

Every day 10 young
people will have a
parent diagnosed
with cancer

Every day a young
person will have
a brother or
sister diagnosed
with cancer

Every two
days a young
person is
diagnosed
with cancer

2

every

2

days
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around

day 4,200
every

every day

Around 4,200 new young
people are impacted by
cancer each year, whether
it’s their own diagnosis,
or that of an immediate
family member

lagging by

7%

Survival rates
for New Zealand
adolescents lag
behind international
comparisons by 7%
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Introduction from the Board
Tēnā koutou,
For more than 30 years, CanTeen has supported
young New Zealanders who are impacted by
cancer and our vision has remained unchanged
throughout – to ensure that no young person
faces cancer alone.
In order to achieve that goal now and into the
future, the organisation has gone through a
period of significant change over the past year.
We have implemented a new service delivery
model in order to tailor our support to each
young person’s individual needs. CanTeen hubs
in Auckland, Wellington and Christchurch are
staffed by specially trained psychologists, social
workers and youth workers who also regularly
run events across all parts of Aotearoa – New
Zealand. Regardless of where a young person
lives, they can also chat to a counsellor and
connect with other young people impacted
by cancer 24/7 through our online community,
CanTeen Connect.
This new model will allow us to deliver the
best support possible to young people
impacted by cancer while also operating in
a sustainable manner.
These changes didn’t come without their
challenges. In order to safeguard the
organisation’s future, an organisation-wide
restructure was required in late 2018 which
involved some incredibly difficult decisions.
None of us took these lightly.
We are however pleased to say that CanTeen has
now moved into a new phase of rebuilding. We
have welcomed Nick Laing, who brings significant
health sector experience, as CanTeen’s new
CEO. Our leadership team has also been further
strengthened by the appointment of Lucy Barnes
as CanTeen’s Psychosocial Support Manager.
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We are developing a robust fundraising strategy
to ensure the organisation’s long term financial
sustainability, with a key focus being to increase
our base of regular supporters.
As we enter this new chapter, youth
empowerment continues to be at the core of
CanTeen. A Leadership Weekend was held in
March and was attended by young leaders
from around the country who strongly believe
in CanTeen’s kaupapa and are keen to help
shape the organisation into the future. It’s truly
wonderful to see our next generation of young
leaders emerge.

A note from Lucy:
After losing my brother when I was 18, CanTeen
became an incredible blessing in my life. I grew
up in this organisation and I know that I am
the person I am today because of the support,
services, opportunities and relationships that
CanTeen provided me. Being a member of
CanTeen taught me lots of things, but mostly it
taught me about resilience and strength.
These lessons became even more important when
we faced a difficult time as an organisation and I
am eternally grateful for the hard work and energy
of our staff, our board and our members. I am so
pleased about the incredible opportunities we
now have to provide world-class services to our
membership that we weren’t in a position to offer
before. It’s hard to leave the organisation that
played such a massive role in my life. But stepping
down at this time feels comforting and hopeful.
I’m excited to see how CanTeen continues to grow
and rebuild in the future – we’re known for our
strength and resilience after all.
Arohanui CanTeen; thank you for raising me.
Lucy Coombes
CanTeen President

A note from Carol:
At our AGM this year, we will welcome three new
Member Directors to the Board of CanTeen. We were
excited to see the calibre and enthusiasm of the
members that applied for those positions. These
member directors will join our continuing Member
directors Matthew Young and Jessica Hamilton who
joined the board at the beginning of 2018.

I also want to thank our other Member Directors
(Matt Young and Jess Hamilton) and our Associate
Directors (Michael Hartley, Mark Winstanley and
Cate Bell). All Board Members at CanTeen are
volunteers and the Board were remarkable in
the time and commitment they gave to the role
throughout the year.

Lucy Coombes (President) and Anna O’Grady (Vice
President) will be standing down after serving on
the board for four years commencing in September
2015. Lucy and Anna have been outstanding board
members giving significant time and commitment
to their roles. Last year, they were exceptional in
how they handled a very challenging time to be
on a board. Our deepest thanks go to Lucy and
Anna. Thank you for your passion, commitment and
unswerving belief that CanTeen, its members and
our work really matter.

Carol Scholes
CanTeen Chairperson

Around 4,200 new young
people are impacted by
cancer each year, whether
it’s their own diagnosis,
or that of an immediate
family member.
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Rose’s story
Rose was just 17 years old when her stepdad Paul
was diagnosed with stage 4 glioblastoma (a brain
tumour). When you’re 17 years old and your dad
is battling cancer, it can be easy to feel like no one
understands what you’re going through.
“I felt distraught, anger and disbelief when I found
out my stepdad’s diagnosis was terminal. It all
happened so quickly and before I knew it my life
had been turned upside down. I didn’t understand
why something so unfair could happen to me and
my family or how
I was supposed to cope with losing someone
I loved so much.”
Each year more than 3,500 young New Zealanders
like Rose have to face the emotional distress of a
parent’s cancer diagnosis. That’s at least 10 young
people every day.
At CanTeen we know that the impact of a cancer
diagnosis has a devastating ripple effect and the
impact is not confined to the person diagnosed.
When your mum or dad has cancer, every aspect
of life changes and young people can feel scared,
angry and alone.
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CanTeen specialises in supporting young
people with grief and loss and teaches
coping strategies to increase a young
person’s resilience.
Rose said: “Without CanTeen I think I’d be
unconfident and miserable. I don’t think I would’ve
found the inspiration to move forward from my
grief and make the most out of my life. Losing my
stepdad to cancer is the hardest thing I’ve ever
been through. But if there’s one positive thing I
can take out of it – it would be CanTeen coming
into my life.”

When you’re 17 years
old and your dad is
battling cancer, it can
be easy to feel like no
one understands what
you’re going through.
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What we do
CanTeen provides a vital service for young
people living with cancer. Our team of
Psychosocial Support Workers and Youth
Workers offer a range of services and programs
tailored to each young person’s specific needs
and cancer experience.

Individual support:
Cancer affects everyone differently and at
CanTeen we get that. Our specially trained staff
offer support and therapy to young people face
to face, over the phone or on skype to help deal
with the daily stresses that a cancer diagnosis
can bring.

Regional Events:
Our Youth Workers host activity days and events
all over the country connecting young people
with others their age who are going through
similar challenges. Activity days provide young
people with much needed respite from the daily
struggles that cancer brings. These days range
from surfing and rock climbing to self-care
workshops and theatre trips.

Online support:
Regardless of where in New Zealand a young
person lives, they can access online support 24/7
through CanTeen Connect. It’s a safe space to
connect, chat and share stories with other young
people in similar situations and counsellors are
also available online or by phone seven days
a week.
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Youth Leadership:
Youth leadership is central to who we are, what
we do and how we do it. Through local and
national leadership opportunities, we help young
people develop their communication skills, selfworth and confidence for the future. CanTeen
also provides training and mentoring so young
people can support others going through a
similar experience who need extra support in
hospital or at home.

CanTeen
programmes

All our programmes are free for
young people to attend and aim to:
• Build supportive relationships with others
• Reduce the sense of isolation
• Provide quality respite and recreation
• Develop effective coping skills and strategies

Social and Recreational
•S
 kill Based Learning:
Self-care workshops, cooking classes,
meditation.
 ecreation & Respite:
•R
Bowling nights, laser tag, movie nights,
outdoor experiences
 pportunities for connection:
•O
Fun recreational weekends for connections
and respite, for example our CanSurf weekend,
which is a chance to learn surfing and meet
others with a cancer experience.

Therapeutic
Overnight camps allow young people to explore
and express their shared experiences and learn
from others. Programmes that may be on offer
at different times are:
• Explore
Aims to develop the foundational emotional
skills young people need to face the challenges
cancer brings. This 3-day programme for
young people aged 13-17 is based upon the
principle of Acceptance and Commitment
Therapy (ACT) and is guided by a positive
psychology approach, recognising resilience

and focusing on strengths, interests,
abilities, knowledge, and capacities.
• PEER
A 3-day programme for young people
aged 13-17 that provides recreational
opportunities so that young people can
escape the daily experience of cancer, while
also addfressing their unique needs and
building coping and resilience skills.
• Good Grief
This 3-day retreat is offered to young people
under and over 18 who are bereaved following
the death of a parent or sibling to cancer. This
programme helps young people work through
their grief and form connections with other
bereaved young people.
• Recapture Life
A weekly online group for young cancer
survivors aged 15-25 that aims to build
resilience and help young people find their ‘new
normal’ after cancer. Topics include: common
experiences of young people during and after
treatment, reconnecting with friends after
cancer, dealing with tricky thoughts, getting
back into hobbies and how to work towards
future goals when cancer gets in the way.

“My first CanTeen camp was one of the best times of my life, everyone just got it. I was hooked.
Since that time, I’ve been given multiple opportunities by CanTeen not to help the organisation
but to develop into who I am today. I’m now a person who not only knows how to reflect and
react to different feelings and situations but a person that knows to listen and appreciate the
uniqueness of an individual for who they are.”
Amos, CanTeen sibling member.
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Financials

At CanTeen,
we believe life
shouldn’t stop
with a diagnosis
of cancer

Statement of Comprehensive
Revenue and Expense
For the year ended 30 June 2019

Note
2019
Revenue and other income		$
Revenue
Other income

2
2

2018
$

3,308,944
29,696

4,012,371
17,380

		3,338,640

4,029,751

Less: expenses
Marketing expense		
Depreciation and amortisation expense
3
Employee benefits expense
3

(22,008)
(120,587)
(1,873,602)

(13,274)
(182,751)
(2,414,794)

Finance costs
3
Fundraising costs
3
Members national programs		
Members support		
Occupancy expense 		
Other expenses		

(8,910)
(421,002)
(80,226)
(57,743)
(144,642)
(798,513)

(29,760)
(1,017,399)
(164,246)
(155,821)
(147,690)
(571,123

		(3,527,233)

(4,696,858)

Deficit		(188,593)

(667,107)

Other comprehensive revenue and expense
Revaluation of property, plant and equipment		

-

-

Other comprehensive revenue and expense		

-

-

Total comprehensive revenue
and expense for the year		

(188,593)

(667,107)

Nothing is scarier than
hearing the word ‘cancer’
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Statement of Movements
in General Funds
For the year ended 30 June 2019

Note

Reserves

2019

2018

Balance as at 1 July 2017		

1,418,898

2,947,085

4,365,983

Deficit for the year		

-

(667,107)

(667,107)

Other Comprehensive
revenue and expense		

-

-

-

Total comprehensive revenue
and expense for the year		

-

(667,107)

(667,107)

Balance as at 30 June 2018		

1,418,898

2,279,978

3,698,876

Balance as at at 1 July 2018		

1,418,898

2,279,978

3,698,876

Deficit for the year		

-

(188,593)

(188,593)

Total comprehensive revenue
and expense for the year		

-

(188,593)

(188,593)

Balance as at 30 June 2019		

1,418,898

2,091,385

3,510,283

Survival rates
for New Zealand
adolescents lag
behind international
comparisons
by 7%
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Statement of
Financial Position
For the year ended 30 June 2019

Note
2019
Current assets		$
Cash and cash equivalents
4
1,092,308
Receivables from exchange transactions
5
518
Inventories
6
Other assets
7
Other financial assets
8
207,563

2018
$
1,183,718
73,293
28,008
59,219
-

Total current assets		1,300,389

1,344,238

Non-current assets
Other financial assets
Property, plant and equipment
Intangible assets

134,866
2,724,164
107,110

117,819
2,997,163
133,888

Total non-current assets		2,966,140

3,248,870

Total assets		4,266,529

4,593,108

Current liabilities
Borrowings
Payables from exchange transactions
Provisions
Other liabilities

8
9
10

11
12
13
14

7,945
444,777
47,861
255,663

49,889
352,207
148,156
169,990

Total current liabilities		756,246

720,242

Non-current liabilities
Borrowings

-

173,990

-

173,990

Total liabilities		756,246

894,232

Net assets		3,510,283

3,698,876

Members funds
Reserves
Accumulated surplus

1,418,898
2,091,385

1,418,898
2,279,978

Total members funds		3,510,283

3,698,876
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Statement of
Cash Flow
For the year ended 30 June 2019

Note
2019
Revenue and other income		$
Revenue
2
3,308,944
Other income
2
29,696

2018
$
4,012,371
17,380

		3,338,640

4,029,751

Less: expenses
Marketing expense		
Depreciation and amortisation expense
3
Employee benefits expense
3

(22,008)
(120,587)
(1,873,602)

(13,274)
(182,751)
(2,414,794)

Finance costs

3

(8,910)

(29,760)

Fundraising costs

3

(421,002)

(1,017,399)

Members national programs		

(80,226)

(164,246)

Members support		

(57,743)

(155,821)

Other expenses		
(144,642)
		(798,513)

(147,690)
(571,123)

		(3,527,233)

(4,696,858)

Deficit		(188,593)

(667,107)

Occupancy expense

Other comprehensive revenue and expense
Revaluation of property, plant and equipment		
Other comprehensive revenue and expense		

-

-

Total comprehensive revenue and expense
for the year		

(188,593)

(667,107)

Every two days a young
person is diagnosed
with cancer
Click here for a copy of the notes to the financial statements.
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(to come)

Alex’s story
Three days into Year 13, Alex was diagnosed with
a brain tumour which abruptly ended his school
year. Suffering headaches for more than three
months, Alex was away in Otaki at a canoe polo
tournament when a severe migraine struck. The
pain didn’t go away and Alex eventually ended up
in hospital where a CT scan revealed a tumour.
A month after his treatment ended, Alex started
an engineering degree, but dropped out when
he realised he wasn’t retaining anything he was
learning. He was dealing with short-term memory
loss after radiation, combined with ‘chemobrain’.
Things had definitely changed and Alex had to
accept that his life was now vastly different.
He made the tough decision to ‘re-do’ Year 13,
while his friends moved on and started university
or work. He felt left behind.

“CanTeen is here for
young people facing
cancer when there is
no one else.”

“From the moment I got to CanTeen, I just loved
the environment. With people my own age,
CanTeen is my third home – the gym being my
second. I wouldn’t be the person I am today
without CanTeen.”

“It was a pretty sad phase of my life”.

By spending time with other young cancer
patients, Alex felt more able to cope with the
uncertainties of living with cancer.

At his first CanTeen event, Alex met Jamie and
Matt, who were both having treatment for brain
cancer as well. They hit it off straightaway and
formed a group dubbed the ‘brain squad’.

Peer support is at the very heart of CanTeen. It
helped Alex immensely and now he is giving back
by helping other young people who have been
diagnosed with cancer.
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Cancer is different
in a young person’s
world. We get it.

How CanTeen is governed
CanTeen is governed by a National Board of five appointed directors and five elected member
directors. The board emphasises the member directors’ voice to ensure the collective voice
of young people is heard. Appointed directors bring additional experience and skills to the board
table to ensure the organisation is well governed and directed.

Name

Position

Appointed

Carol Scholes

Chairperson / Advisory Director

8/01/2018

Lucy Coombes

President / Member Director

12/09/2015

Anna O’Grady

Vice President / Member Director

12/09/2015

Jessica Hamilton

Member Director

24/11/2017

Matthew Young

Member Director

24/11/2017

Mark Winstanley

Advisory Director

28/05/2011

Michael Hartley

Advisory Director

24/04/2018

Peter Orchard

Advisory Director

08/06/2019

Matt Coulter

Advisory Director

31/08/2019

Recruitment is underway for the vacant Member Director position, which will be filled at the
AGM in December 2019.
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Thank you to our community
of supporters
CanTeen relies on the generosity of the community to achieve our core purpose of ensuring no young
person goes through cancer alone.
We’d like to say a huge thank you to our regular givers and other donors as well as the following
corporate and community partners who make our work possible:

New Zealand
Post
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thanks!

Grants
Jean Nichols Charitable Trust

Christchurch Earthquake Recovery Trust

Joyce Fisher Charitable Trust

Constellation Communities Trust

NZ Lottery Grants Board
New Zealand Community Trust

Estate of Ernest Hyam Davis & The Ted & Mollie
Carr Endowment Trust

Pub Charity Limited

JI Urquhart Family Trust

Rata Foundation

Southern Trust

Lion Foundation

Four Winds Foundation
Schools

St Bedes College

Pukekohe High School
Community

Manawatu 4WD Club

Fear NZ

Mitre 10 Mega Napier

Kiwi Energy Solutions

Bunnings Limited

Temperzone
And other supporters

Viva La Dirt League

Capral Limited

Huynh, Andy Mr (A Team I.T.)

Estate of Brenda Marinkovich
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www.canteen.org.nz
0800 CANTEEN | info@canteen.org.nz

